
 
 

 
 

Construction Americas 
 

February 20, 2006 
 
 

Dear Sir, 
 
I would like to thank everyone at Baldwin Construction for the work that has been 
done at the Terex Construction facility, 202 Raleigh Street, Wilmington, NC. 
 
After contacting you in early November 2005 I have been more than amazed by 
your professional approach to my difficult request and timescale. If you recall I 
requested a quote for this job within 48 hours which, only two of the four 
contractors that I had been in touch with could do. Then the project timeframe of 
only 3 months maximum was laughed at by some. You guys have been not only 
the most responsive but have performed beyond my expectations and exceeded 
all goals set by my Management team. 
 
You received my permission to start in mid December 2005 and have finished my 
building site work internal including painting, roller door instillation, major 
concrete work and finishing, new bay lighting and added a few nice finishing 
touches even outside of the agreed quote to go that one step further! 
I have a fully functional loading dock with five bays, and a machine staging area 
that was no more than loose dirt and rubble prior to your start! 
I would also like to add that with all of the above tasks in hand your team 
constantly kept me up to speed with any changes and even pictures from the site 
keeping me and my team doing what we do best. We all felt in control without 
having to micro-manage the progress. 
 
What more could I ask for? 
 
You have exceeded my expectations in all areas! 
 
 
Thank you, 
 

 
 
Dean Barley 
Terex Product Support & 
Machine Logistics Director 


